What We Believe and How We Behave NO h

We believe in training and developing people and motivating, trusting and respecting them, so they
are ready to leave but don't want to!

We are proud of what we do and how we do it — we behave responsibly and ethically with the
highest standards of integrity.

We strive to be the best — we are always learning and always improving, we set high standards, we
stretch to exceed them, we evaluate our performance and we celebrate success.

We value diversity in our team and amongst our clients — we take the time to listen, we are tolerant
of different opinions and we collaborate to develop strong working relationships.

We take responsibility for our own performance as individuals and as a team - we recognise the
contribution of individuals and support each other.

We employ people who are passionate about improving health and wellbeing - we focus on our
clients first and deliver our services with energy and enthusiasm.
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